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Business Intelligence Tops the Strategic Technology List

Since customer service and growth are important, it makes sense that the most important technology

in 2007 is business intelligence. Bl is a family of technologies that promises to offer better insight into
customer behavior and market opportunities. Business process management technologies should do the
same for internal processes. However, while Bl gets good grades for meeting expectations, EPM suites and
platforms often fall short (as our Customer Strategies Survey found). The other top technologies on the list
are no surprise—they've been critically important for years, not only for pulling data together, but also for
helping users make sense of it.

2.1 Which five technologies will make the most significant contribution to your company’s bt
business strategy in 2007?
total 0 b=low 51 billion @ 51 billion or mare

1 Business intelligence/data mining 3ITR 1 N — 399 =1

2 Business process management 34 32 =1 e =N

3 Web services/service-oriented architecture 22 e | 41 =01

4 Cellaberation and workflow 31 e ) — 33 =N

E Data and systems integration 25 =1 30 =1
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