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» Caracteristicas
sInstalacao
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Definicao

-RDA é uma ferramenta de automacao em plena evolucao.
Futuramente sera integrada ao My Config and Projects.

-RDA é um conjunto de scritps que capturam varias informacdes
do ambiente operacional de uma s6 vez onde o cliente esta
rodando o Oracle.

-O RDA ¢é importante pois minimiza consideravelmente a
necessidade de “ping-pong” entre o cliente e o Suporte Técnico
para obtencao de informacgoes.

-O RDA € muito util para varios tipos de chamados em especial
para 0s seguintes tipos:

eDatabase performance issues
eInstallation/configuration issues
*ORA-600, ORA-7445, and ORA-3113 errors
Upgrade, migration, and linking issues

eCorrective issues

ORACLE




Definicao

O RDA néao faz nenhuma alteragcao (insert, update ou deletes) no
ambiente do cliente.

O RDA roda em média em ate 10 minutos e se a execucao do
comando tomar mais que 30 segundos o0 mesmo € abortado. O
consumo de recursos da maquina é baixo.

O RDA somente colhe informacoes de ambiente. Nenhuma
informacéao sensitiva do cliente é coletada.

Alem de uma ferramenta de auxilio de interagdo como Suporte, o
RDA € uma importante ferramenta para documentacéo e visuagao
bastante abrangente do ambiente do cliente. Pode ser utilizada por
exemplo para comparacédo de ambientes.

O RDA 4.0 ¢ uma ferramenta completamente re-escrita em Perl e com
Isto sua forma de instalacdo tem algumas dependéncias.
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Produtos

O RDA 4.0 Coleta informacdes dos seguintes produtos suportados
alem de informacdes do sistema operacional:

Oracle RDBMS Server (Standard and Enterprise Editions)
Oracle RAC Cluster (Single Node Collection)
Oracle Application Server (iIAS 1.0.2.x/9.0.x/10.1.2.x, HTTP Server)

Oracle Management Server and Intelligent Agent (Grid Server, Agent
Server, DB Control)

OLAP Products (Express Server, Financial Analyzer, and Demand
Planning Server)

Oracle Developer (Forms and Reports)

Oracle Collaboration Suites (Email Server and Internet Directory)

Oracle Networking products

Novos produtos da Oracle serdo adicionados em breve. Estamos
constantemente melhorando e adicionando funcionalidades ao RDA,
assim tenha certeza de sempre baixar a ultima versao no momento de
rodar.

O RDA tambéem roda em algumas versdes ja dessuportadas, contudo
a informacao coletada é limitada por questdoes de mudanca de

estrutura de dicionéario de dados de versio para versaPRACLE
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Plataformas

O RDA 4.0 esta disponivel para :
IBM AIX
Intel Linux (RedHat and SuSE)
HP-UX (10.* and 11.%)
HP Tru64
Sequent Dynix/Ptx
Sun Solaris (2.6 - 2.10)
Windows XP Professional
Windows 2000 Workstation and Server
Windows 2003 Server
OpenVMS (execucéo diferenciada).

O RDA pode ser rodado em outros que suportem Perl 5.5 (ou acima),
contudo é recomendado testes uma vez que nao e possivel prever o
comportamento, principalmente a nivel de performance .
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Versao 4.0 — Principais novas Caracteristicas

Completamente Portado para Perl.

Checagens de Unix e Windows unificadas.

Coleta de informacgdes da versao anterior (3.14 ) mantidas

Todo o codigo é aberto (Preocupacdes com seguranca)

Coletas modularizadas

Possibilidade de setup e coleta individual de cada modulo (-s option)
Organizado em mdédulo e sub-indices para facilitar a visualiazacéao.
Documentacéao integrada (-h e —M options)

Pro-atividade. (ex. Verificagcao de instalacao, checagem de conexéo )
Opcao de geracdo com traces e debugs.

Possibilidade de definir varios setups para diferentes coletas em uma unica
instalacao.

Aceita configuracao de password para execucao via batch.
Padréao € pela solicitacao de password.

Relatorios e sessdes vazias sdo descartados para nao haver consumo de
disco desnecessario.

Menor numero de arquivos temporarios.
Alta auto-adaptacao a capacidade do ambiente.

Debug and trace mode
ORACLE




Download Instructions

- Acesse 0 Metalink. “Top Tech Docs”/’ Diagnostic Tools”/
“Diagnostic Tools Catalog” / “Database Technologies”.

-Escolha o formato que voce deseja baixar.

- Unix Tar format: rda.tar (change the filename to rda.tar when
saving)

- Unix Tar and gzipped format: rda.tar.gz (change the filename
to rda.tar.gz when saving)

- Windows Zip format: rda.zip (change the filename to rda.zip
when saving)

NOTE: em caso de problemas com o Perl na maquina a ser
utilizado o RDA 4.0, pode-se baixar um binario (executavel
compilado) para execucéao.
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Installando

Para Unix:
Crie um novo diretorio onde o Oracle Seja o dono (owner).
Faca FTP ou copie o arquivo de RDA baixado para o diretorio.

Extraia os arquivos
tar xvf rda.tar

or

gunzip rda.tar.gz
tar xvf rda.tar

Important:Nao “exploda” os arquivos no Windows para transferir
depois parao Unix. Voce pode ter problemas de “*M” gerados no
final do arquivo.

Para Windows:

O mesmo procedimento do Unix apena para abrir o arquivo utilize o
unzilp:

unzip rda.zip

Em ambas as platformas voce pode verificar a isntalacdo como a
opcao “-c".
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v
RDA Output é

» ApOSs a execucao voce encontrara os arquivos no ’
diretdrio de output, assim como o .zip (“caso esteja
gerando para um chamado técnico”). Voce pode ver o
resultado acessando:

<output_directory>/<report_group>__ start.htm

DEMONSTRACAO

Em caso de problemas com instalacao ou utilizacao do

RDA ou ainda para quaisquer feedbacks, envie um email
para:

st automation_ww@oracle.com.

Problemas com RDA nao estao sendo tratados via
chamado técnico.

ORACLE




Metal ink
My Configs & Projects
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My Configs & Projects
Por gue voces estao agui?

le apresenta uma nova capacidade do Metalink:

My Configs & Projects

Incrementar o nivel de servico aos nosso clientes
— Diagnostico e resolucdo dos problemas com mais rapidez
— Evitar problemas proativamente
- Entrega de servicos on-line

- Entender as necessidades de nossos clientes e prover servicos
e respostas consistentes.

Introduzir nossos clientes em fases multiplas

ORACLE




My Configs & Projects

hy Favorite Configurations

TIP To add projects or configurations to your favorites list, click the "&I1 Projects" or the "2 Configuration=" tab. The "Permizsion” column listz those Projects and
Configurations in which you have & role, Getting Started informsation for nessw users

My Favorite Projects

Create Mew Project

rowe(s) 1 -1 of 1

Go Live Date Permission TARs Remove
Phila Production ' Marketing Research | Production  FRED STAHL MARKET | 23-FEB-2004

Systems Support REZEARCH \j
Oracle

1-10f1
Collaborative row(s) 0
Support _

Click Hare

Project Hame Description Phase Organization

Create Mew Project

My Favorite Configurations

Create Mew Configuration

row(s) 1-3 of 3
Permigsion TARs Create TAR Remove

Configuration Hame & Description Configuration Type Organization

crmay_otslSGus.arac | crmay_gts156.us.orac | Development FRED STAHL MARKET
le.com DH le com_DB RESEARCH

DEUEUNAT DHUSUMAT Test FRED STAHL MARKET
RESEARCH

IGOLD appzol03us.or | Dstabase Production FRED STAHL MARKET

acle.com DB RESEARCH
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My Configs & Projects

LI )
& nformetion & Support

Froject Description GolweDae  Remove

HRFroducion

Evvirorent Descriptvn DvirventType  Remore
FRED: KET B dat Prodaeticn
ES Frodction e Prodacticn
RKET RE: Freds Test Systens Tast
RKET RE: Derdopnest
FREDSTAHL MAFKET C Deredopnert

Vo are ot llowed to remare oatat £ por ee he Enviornen: ovaer

*Acessivel pelo Metal ink
*Nova funcéo / capacidade

ProjectRele

Descrpton Exisonment Type
Fred's Envro

Milestone

Due Date

upport desifers

Supportientiter Egpire Dae

*Projetos e infor macoes
chaves
I nformacgoes criticas

Entendendo seu negdcio

Ennsonuens Contacs i Ay

Eirvmnent Rele Plone Col Phone
rerested Pary =

marested Pary
maresies Pary
Fan

Sonfiguaion

Consgnetion Inforsstion onfiguraion

i Confiuragon Deals

D

R —

Projct Name o Goline e

Preduct N

Suppot Jetiire

«Configuracoes e setups detalhados
*Healthchecks de melhores praticas
*AlteracOoesimediatas

ORACLE




My Configs & Projects

* Definindo cor_lfi guracoes
My Projects and Configurations - — AUtomaII Carnente
— — Manuamente

My Favarite Confiqurations

TIP To add projects or configurations to your favorites list, click the "AI Projects" or the "2l Configurations" tab. The "Permission” column lists thoze Projects and
Configurations in which you have a role. Getting Started information for new users

My Favorite Projects

Create New Project

rowe(s) 1 -1 of 1
Project Hame Description Phase Organization Go Live Date Permission TARs Remove

Foedback Phila Procuction | Marketing Research | Production  FRED STAHL MARKET | 29-FEB-2004 j
Systems Support RESEARCH

Oracle 1o
Collaborative ra(s) o

Support _ . Create Mew Project

My Favorite Configurations

Create New Configuration

row(s) 1-3 of 3
Configuration Hame & Description Configuration Type Organization Permission TARs Create TAR Remove
crmay ots1S6.us.orac | crmay_gtel56.us.orac | Development FRED STAHL MARKET
le.com DE le.com_DB RESEARCH

DHUSURHT DEUSURHT Test FRED STAHL MARKET
RESEARCH

IGOLD appsol03.us.or | Datak Production FRED STAHL MARKET
acle.com DB RESEARCH
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My Configs & Projects

ORACLE" ( B i Vietal ink .. i ~
- * Definindo configuracoes

My Projects and Configurations < — Automaticamente
— — Manualmente

Mty Faverite Configurations

m TIP To add projects or configurations to your favorites list, click the "All Projects" or the "All Configurations" tab. The "Permission” column lists thoze Projects and

Configurations in which you have a role. Getting Started information for new users

i i A My Favorite Praies i Deﬂ nl ndo PrOJ etOS
— Informac0es chaves

rowe(s) 1 -1 of 1

Project Hame Description Phase Organization Go Live Date Permission TARs Remove

C f [ 0
Faedback Site | lap Phila Production | Marketing Research | Production FRED STAHL MARKET  29-FEB-2004 j On I gurmo%

Systems Support RESEARCH
Oracle ‘

Collaborative row(s) 1 -1 of 1 as&CI adas

Support _ . Create Mew Project |

My Favonie“te i By

Create New Configuration |

rowe(s) 1-3 of 3
Configuration Hame & Description Configuration Type Organization Permission TARs Create TAR Remove
crimay ots156.Us orac | crmay_gts156.us.orac | Development FRED STAHL MARKET
le.com DE le.com_DB RESEARCH

DHUSURHT DHUSURHT Test FRED STAHL MARKET
RESEARCH

[SOLD appsold3.us.or | Datak Production FRED STAHL MARKET
acle.com DB RESEARCH

row(s) 1-3 of 3
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onfigs & Projects

 Definindo configuragoes
— Automaticamente
— Manua mente

Mty Faverite Configurations

TIP To add projects or configurations to your favorites list, click the "All Projects" or the "All Configurations"tab. The "Permission” column lists thoze Projects and

My Favorite Projects ¢ Derl nl ndo PrOJ etOS
— Informacg0es chaves

rowe(s) 1 -1 of 1

Project Hame Description Phase Orgasm, awion

C f [ 0
Faedback Site Map Phila Production | Marketing Research | Production FRED STAH M im ST 0 . FE3- 00} On I gur&o%

Systems Support RESEARCH

Oracle

Collaborative row(s) 1 -1 of 1 aSSOC| adas
Support

Click Hors Create New Project

My Favorite Configurations @y

~Top

Create New Configuration |

Sealecione seu favorito!

Configuration Hame & Description Configuration Type Organization Permission TARs Create TAR Remove

crimay ots156.Us orac | crmay_gts156.us.orac | Development FRED STAHL MARKET
le.com DE le.com_DB RESEARCH

DHUSURHT DHUSURHT Test FRED STAHL MARKET
RESEARCH

[SOLD appsold3.us.or | Datak Production FRED STAHL MARKET
acle.com DB RESEARCH

s)1-3af3
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ik Eeinhiief A Fsels

ESEHEmEEE Tl

Feedback | Site Map

Oracle
Collaborative
Support _

Click Hare

My Configs & Projects

. hm\t Advanced

My Projects and Configurations &) 2

Do koad ége it Hepr
My Favorites

Mty Faverite Configurations

TIP To add projects or configurations to your favorites list, click the "All Projects" or the "All Configurations" tab. The "Permission” column lists thoze Projects and
Configurations in which you have a role. Getting Started information for new users

My Favorite Projects

Create MNew Project

rowe(s) 1 -1 of 1
Description Organization Go Live Date Permission TARs Remove

Phila Production | Marketing Research | Production | FRED STAHL MARKET | 29-FEB-2004 j
Systems Support RESEARCH

Project Hame Phase

rowe(s) 1- 1 of 1

Create MNew Project

My Favorite Configurations

Configuration Hame & Description

crmay_cts] S6.us.orac
le.com DB

Configuration Type Organization

crmav_gts156 us.orac | Development FRED STAHL MARKET
le.com_DB RESEARCH

DHUSURHT DHUSURHT Test FRED STAHL MARKET

RESEARCH
[SOLD appsold3.us.or | Datak
acle.com DB

Praduction FRED STAHL MARKET

RESEARCH

 Definindo configuragoes
— Automaticamente
— Manua mente

 Definindo Projetos
— Informac0oes chaves
— Configuragoes
associadas

» Salecione seu favorito!

e Chamados ( TARS)
—Abrindo

—Seguindo
—Relatorios

ORACLE




My Configs & Projects

ORACLE (1 = =MetaLink .. . ~
— * Definindo configuracoes

B 2 — Automaticamente
— Manua mente

TIP To add projects or configurations g@¥our favorites list, click the "AIl Project=" or y &l Configurations" tab. The "Permission” column lists those Projects and : . .
Configurations in which you have a e, Getting Started information for new users [ ] D I nl n O PrOJ etOS
e R Informagdes chaves
Create MNew Project g
- ~
CIREL — Configurages

Project Hame Description Phase Organization Go Live Date Permission TARs Remove

Fasdback Site Map Phila Production | Marketing Research | Production | FRED STAHL MARKET | 29-FEB-2004 j
Systems Support RESEARCH
» Salecione seu favorito!
L
e Chamados ( TARSs)

rowe(s) 1-3 of 3 -
Configuration Hame & Description Configuration Type Organization Permission TARs Create TAR Remove rl n O
crimay ots156.Us orac | crmay_gts156.us.orac | Development FRED STAHL MARKET

le.com DE le.com_DB RESEARCH %{% \.j tu i Z do
DHUISLIRH DHUSLIMNHT Test FRED STAHL MARKET %{% j / \ al Eil I
RESEARCH —

IGOLD appsol3us.or | Datak Praduction FRED STAHL MARKET % j —_ Rel atorl OS
acle.com DB RESEARCH =

row(s) 1-3 of 3

ESEHEmEEE Tl

gcrnﬂ‘a)gjorative row(s) 1-1 of 1
SUPPOt ¢ e Create Mew Project

My Favorite Configurations
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My Configs & Projects
Configuracao Automatica

Usando MetaLink
como veiculo de
entrega

MetalLink Portal

Novos Servicos do MetalL ink:
- MyConfig & Projects Servicos
- Health Checks Existentes
- Dados de Configuracéo Metalink
- Captura de dados para TARs

|

Repositorio de dados de
Configuragtes de Clientes

ORACLE




My Configs & Projects
Auto Configuration, How It Works

Support
Agent

Custom .

Repository

r—

MetaLink
Ul

Roda localmente na maquina do cliente

Coleta configuracoes e dados de
diagnosticos

Repositério Central no Suporte da
Oracle

Uso para Suporte proativo e reativo
Portal Metalink Avancado
Projetos, ambientes e configuracdes

Healthchecks proativos, baseados nas
melhores praticas
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My Configs & Projects
Configuracao Automatica, como funciona?

[ d“‘: =
Support § ﬂ
Agent ‘i == Cliente ve suas

configuragoes
pelo MetaLink

MetaLink

Dados de Configuracoe i

Oracle
Intranet

Internet

Support :E 9iAS Web Servers
Agent ‘i at Oracle DMZ

Host, Storage,
Network @Oracle

Oracle Database

| Orackesias ORACLE




My Configs & Projects
Configuracao Automatica, Support Agent

Funcionalidades

Coleta automatica de dados de configuracOes para
Database, eBusiness Suite, Application Server, Host,
Sistemas Operacionais e Rede

Instalado em cada servidor, HP-UX, Solaris, Linux, AlX
Y

Upload a cada 24 horas
Totalmente Suportado
Seqguro
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My Configs & Projects
Configuracao Automatica, Support Agent

Demonstracao
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. _ v
Running RDA for Unix é

Before you begin: Log on as the UNIX user that owns the Oracle installation. On some op tin
systems, this user will not have the necessary permissions to run all of the commands a ilitie
called by RDA (e.g. sar, top, vmstat, etc). If you are running RDA to assist in resolving a taf; the
analyst will most likely need the information pertaining to the Oracle owner. The exception to this
rule is when RDA is used to assist in a performance related issue. In this case, Oracle support
recommends that you run RDA as the UNIX user who owns the Oracle software.

Note: If you use su to connect to root or a privileged user, do not use "su -" as the minus resets the
environment.

Choose the RDA command that you will be using:

rda.pl : Use this command if perl is available in the path. To verify if Perl is available, enter the
following command:

perl -V
In the command output, verify that '." (i.e. the current directory) is present in @INC.
rda.sh : Use this command if Perl is not available.

Note: The RDA command you selected above is represented as <rda> in the rest of this procedure.
Therefore substitute rda.sh, rda.bat, or rda.pl in place of <rda>.

Make sure the RDA command is executable. To verify, enter the following command:
chmod +x <rda>

The data collection requires an initial setup to determine which information should be collected.
Enter the following command to initiate the set up:

J<rda>-S
Including the dot ensures that RDA is executed from the local directory.

After setup completes, review the setup file setup.cfg.

You can also choose to collect only specific data. For more details, view the command usage heplp
by specifying the -h option, or complete manual page with the -M option. )

LT
ORACLE




. _ v
Running RDA for Unix é

At this point, you can collect diagnostic information. sqlplus should connect to the
database with the userid that you specified during the setup. Start the data collection
using the following command:

J<rda> [-v]
The -v option is optional. It allows you to view the collection progression.

The output is a set of HTML files that are located in the RDA output directory which
you specified at setup. You can review the data collected by using a Web Browser to
open the following file located in:

<output_directory>/<report_group>__start.htm

The final output is also packaged in an archive located in the <output_directory>
chosen during RDA setup -- the packaged output file will have a .tar or .zip extension.
If the data collection was generated to assist in resolving a Service Request, send the
report archive (note: file name varies, but ends in .tar or .zip; e.a:
RDA.RDA_db_autoxyz.tar) to Oracle Support by uploading the filevia MetaLink. If
FTP'ing the file, please be sure to FTP in BINARY format. Do notrename the file, as
the file name helps Oracle Support quickly identify that RDA output is attached to the
service request.

NOTE: For more information or clarification please review the demonstration
"viewlets" located in the Training document or please read the RDA FAQ. If you still

have problems please follow Troubleshooting Steps .
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. . v
Running RDA for Windows é

Before you begin: Log on as the WINDOWS user that owns the Oracle installation. On s,me
operating systems, this user will not have the necessary permissions to run all of the commands
and utilities called by RDA (e.g. WinMsd utility, MSInfo32 on Windows 2000, Windows 2003) If you
are running RDA to assist in resolving a tar, the analyst will most likely need the information
pertaining to the Oracle owner. The exception to this rule is when RDA is used to assistin a
performance related issue. In this case, Oracle support recommends that you run RDA as the user
who owns the Oracle software.

Choose the RDA command that you will be using:

--rda.pl - Use this command if Perl is available in the path.

To verify if Perl is available, enter the following command:

perl -V

In the command output, verify that '." (i.e. the current directory) is present in @INC.
--rda.bat - Use this command if Perl is not available.

The RDA command is represented as <rda> in the rest of this procedure.

The data collection requires an initial setup to determine which information should be collected.
Enter the following command to initiate the set up:

<rda>-S
After setup completes, review the setup file setup.cfg.

You can also choose to collect only specific data. For more details, view the command usage help
by specifying the -h option, or complete manual page with the -M option.

At this point, you can collect diagnostic information. sqlplus should connect to the database w,
the userid that you specified during the setup. Start the data collection using the following /4
command: At s
<rda> [-v] .fm‘ i

The -v.option.is.optional. It allows you. to view the collection progression.

ORACLE
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. . v
Running RDA for Windows é

The output is a set of HTML files that are located in the RDA output director’which
you specified at setup. You can review the data collected, by using a Web Browser
to open the following file located in:

<output_directory>/<report_group>__start.htm

The final output is also packaged in an archive located in the <output_directory>
chosen during RDA setup -- the packaged output file will have a .zip or .tar
extension. If the data collection was generated to assist in resolving a Service
Request, send the report archive (note: file name varies, but ends in .zip or .tar; e.a:
RDA.RDA_db_autoxyz.zip) to Oracle Support by uploading the filevia MetaLink. If
FTP'ing the file, please be sure to FTP in BINARY format. Do notrename the file, as
the file name helps Oracle Support quickly identify that RDA output is attached to
the service request.

IMPORTANT: The final output directory may not contain an archive file (.zip or .tar).
If the archive is missing, please archive all the files in the <output_directory>
manually and send them to Oracle Support. You can use a packaging/archive utility
program like http://www.info-zip.org/Zip.html to perform this task.

NOTE: For more information or clarification please review the demonstration

"viewlets" located in the Training document or please read the RDA FAQ. If you still
have problems please follow Troubleshooting Steps
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My Configs & Projects

Foedback

My Favorites

Mty Favorite Configurations

TIP To add projects or configurations to your favorites list, click the "4 Projects” or the "2l Configurations” tab. The "Permission” column lists those Projects and
Configurations in which you have a role. Getting Started information for nesw users

My Favorite Projects

Oracle
Collaborative
Support _

Click Harg

Create Mew Project

rowe(s) 1-1 of 1
Project Hame Description Phase Organization Go Live Date Permission TARs Remouve

Phila Production  Marketing Research | Production  FRED STAHL MARKET | 29-FEB-2004 j
Systems Support REZEARCH

rove(s) 1-1 of 1

Create Mew Project |

My Favorite Configurations Drop

Create MNew Configuration |

row(s) 1-3 of 3
Confiquration Type Organization Permission TARs Create TAR Remove

crmay_ots] S6.us.orac FRED STAHL MARKET
le.com 0B o RESEARCH

DRUSLMAT Test FRED STAHL MARKET
RESEARCH

IGOLD appeolls.us.or Production FRED STAHL MARKET
gcle.com DE RESEARCH

row(s) 1-3 of 3
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My Configs & Projects
Informacoes de Auto Configurag

L5
Home
Configuration HealthCheck

WS _warblade us.oracle.com_EBS

e EERVIS_warblade.us.oracle.com_EBS

Apps Version 1157 Databasze Host  warblade
Database Yersion §4.7.3.0 Multi-Currency 15 Multi-Currency
Multi-Lingual - Ho Mutti-Ory I Muklti-Org

Last Load Time  11-JAN-2005 13:27:04

Oracle E-Business Suite Details

[T vk Servers ¥ Modules

£+ Concurrent Managers Y B
Search by &pplication Shaort Mame | Eal wienw histary

'11-100“81 | Mext 10 =

Application Short Hame Install Status PatchSet Last Updated
IELI Installed 11iJELLM 1 8-hary-2002
IEX Installed -- Mot Available -- 19-bay-2002
1052 Installed -- Mot Available -- 19-hay-2002
IGF Installed -- Mot Available -- 1 9-hay-2002
1 Inztalledd 110G H 1 9-Mary-2002
1G5 Inztalled MIIGSE 18-Mary-2002
1G Installed TIGN.C 189-May-2002
1A Installed 1104 18-Mary-2002
IMT Installed -- Mot Available -- 19-bay-2002
I Inztalled TiINY G 19-Mary-2002

]1.1Dof181 v]NemU =

[#+ 7 Forms Servers

PLocalization Modules

P installed Languages

BhLS Settings

b Cperating Units

B fpplied Patches

P> HR Leqal Ertities

P Registered Data Groups
P=Redistered Applications

> Redistered Oracle Schemas
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My Configs & Projects
|nformaco

ORACLE

Configuration HealthCheck

e ERRAPPSYl_pselnxi?.us.oracle.com_EBS b '=u§

BPPES]_pselnxi?.us.oracle.com_EBS

Apps Verzion 11.5.9 Databasze Host  pselnxif.us.oracle.com

CH~T peelnxi? us oracle.com Database Version 9.2.0.3.0 hulti-Currency  Hot Multi-Currency
hutti-Lingual  Hot Multi-Lingual Multi-Crg - Hot Multi-Org
B T Databsse Instances Last Load Time  31-JAH-2005 05:04:24

[ 7 WWeh Servers i . i
Oracle E-Business Suite Details

=+ 7 Concurrent Mansgers B hiodules

7 Forms Servers p=Localization Modules
{ P=nstalled Langusdes
PrLs Seftings
B Operating Units
¥ Applied Patches

\ E'Eh
5=y
Search by Patch Mumber Eal ‘- viewy history
Patch Humber Patch Type Date Applied
2451702 OME-CFF 2003-07-21 17:39:21

[ HR Leqgal Ertities

[ Reqistered Data Groups

[ Reqistered Applications
>Registered Oracle Schemas

Files
APPSSLeny
APPE] i
APPSORA env
COMFIG . xml
adcontio td
listener.ora

solnet.ara
k| tnsnames ora
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ORACLE

Caonfiguration HealthCheck

ZH T Introcuction Issue Summary
— SUMmESy Findings Risk Recommendation

I Host ¥ Datafiles and redo If the application does a lot of block changes Place each =set of redo log files on a separate disk with
lag files are on the then performance may degracde while the nio other activity. Dedicating & separate disk to redo log

penll e diade can same dizk. LEWR weaits for W0's to complete. files usually ensures that LGWER runs smoothly with no

l:—)—g;atabase furthier tuning sttention.
APPEI * The archive log  The LGWR and ARCH processes will compete  Separate the reda log files from the archive log

L eopiiestiem e des’[inaﬁpn izonthe  faorthe same di:sk readhwrite head. .ThiS may destination.
same dizk az the slowy dowen writes to the redo log files and

— Instance redo log files far possibly halt the database for short periods.

instance APPSAI.

— Buifer Cache
X The detabaseis  |Loss ofa single databaze object will reguire Put the databaze in Archivelog mode.
— Storage Management not in archivelog restoration from a full offine backup. Yau wil

| Performance Tuning Assistar made. nat be able to recover transactions performed

since your last complete offline backup

— Ohject and Password Check - — -

p— X The archive logs [T Aimary destingtion gets damaged, SrShive  congo ve Oracle to have & primary and sternate local
e are vulnerable logs could be lost betare they cgn be bagkg_d YR destination to avoid hangz. Then supply a third

| Metwork Sdvisor to tape or shipped to a remate st thies IMHNG e cinotion that is either a remote standby database or

X med|a r.ecovery options. If no alterna_te location local mandatory location so that loss of one destinstion

| Cemmary dvisy I= prosledyihie et ot seimay nang e does nat result in lost archive logs thet maty be

(—)—g;ﬂusiness Suite gzz:r;;f?rnzhwe Iog destination becomes full o yonp iy be nesded for media recovery

LPPSAI_pselnxi? us.oracle.co

Legend: ¥ g B Emor £y warlig [5 Ihmaton
— Patch Recommendstion

— Diagnostic Test Summary: Detailed Report

— eBuzsiness Suite Certification ¢ Logging enakles databaze recovery inthe event of process or hardware failure and some types of human error. Athoudgh logging iz crucial
to the durshility of the database, it does not contribute directly to the process of returning results to the application user. Therefore, attempts
should ke made to minimize the impact of logging on responze times and tranzaction throughput, while &t the same time ensuring that recovery
can safely and successfully occur in an expeditious manner.
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3 Configuration Tracking - Microsoft Internet Explorer

Fle Edit Wew Favorites Tools Help

- ) Back - X:J ) A g/ search S > Favories ..)Media &
Paginade Sl > e RE kLIPSl
Address @] http:ffsedevz.us.oracle.com: 7777 tarviewfct_health_check.uix
11 -
CO n S u | ta i HealthCheck CRnfig By Csi
T ”
Rapida’ dos

Health

C h k SUTImary The key issues are whether the deployed configuration has the potential to cause availability, integrity, or
eC S y p ar a L performance problems. Recommendations should be carefully reviewed by the Operations Group, and anly
implernented if the associated risk warrents it. Risk assessments can only be made with a detailed knowledge

ro b | e m aS Dallars of the systern, application and business ervironment. This repart, for the empinx server, offers
p =H_J Database recomrrendations to help you achieve a mare reliable and sustainable operational ervironment,

Host

C r i t I C O S e =] For an overdew of Healthchecks performed by Metalink, please read the Health Checks Sumrmary.

— Instance Critical Health Check Summary:

I — Logging and Ar = T g o HE—s
[ b i L Li
a ertas ] e arget Type tatus HealthCheck Category Description
—  Host v emary Mo critical alert

L i
Starage hanad v Storage Mo critical alert

Database: vsl Logging and Archiving — The database is not in archivelog mode.
Buffer Cache Agynchonous 10 ig not implemented

_y_Recover. Advis! Starage Management  There are non SY'S objects in the SYSTEM
— Met Advisor BatineationChack tablespace..

ZH1 Ebusiness Mo critical aler

VIS _dollars.us.t Database; vs2 Logging and Archiving  The database is not in archivelog mode.
Buffer Cache Asynchonous 10 is not implemented
Storage Managernent  There are non SY'S objects in the SYSTEM

Cettification Check tablespace..
Ma critical alent

Ebusiness Suite: Patch Recommendation Mo critical alert

vis_dollars! Patch Impa ct Analysis Mo critical alert

Diagnaostic Test Mo critical alert
SUTImary
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| Configuration Tracking - Microsoft Internet Explorer

Edit  Wew Favorites  Tools  Help

OBack T & ‘ﬂ LEJ . b | Search ‘E'j:{FavDrites @Media {Fﬂ .

Address §| http:fsetdev3,us,oracle, com{CCTest/Frames/ct_detail_ebus_top.uixtbajaPage=flag=truetevent:

Ferramenta ORA-

600, para Banco de _—
Dad OS @+ Introduction

Summary
Hast Analysis 1D 15073

AViIsos de Rede R e

Database S 1 773
irst Argurner

— ksedmp kgeriv kyesiv ksesic3
— Instance Call Stack kemdpg opidel opidry souZo
Logaing and Mo Current SAL statement found in
Archiving Current SOL Statement trace file
— Buffer Cache

Storage Applicable Note  Title Detail
| Managernent y Mote: 353051 Title: ORABDD [723] "PGA memary dd

Certification
| Check =
Performance ng)
— Tuning
Assistant
ORA 600
Query Tool
_ Metwark

Advisor

Search Metalink for related docurments
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Healthchecks

New in V3.0

Healthchecks

New in V3.0

Database Instance

Host Memory

Database Single Point of Failure
Checks

Host VOS checks

Database Restart

Host Storage

Database Logging & Archiving

Database patch recommendation

9iAS middle tier and infrastructure
install running?

Database Buffer Cache

9iAS OS configuration

Database Configuration Checks

9iAS Portal resource check

Database Storage Management

EBS critical patch
recommendation

Database Performance Analysis

EBS patch set recommendation

Database Network Issues

EBS diagnostic test summary

Database ORA600

Database Recovery Advisor

EBS certification check
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ik Eeinhiief A Fsels

ESEHEmEEE Tl

Feedback | Site Map

Oracle
Collaborative
Suppon Click Hare

My Configs & Projects

Ao
(73

Submit Advanced
¥
B 2

Dokl geit Hep

Mty Faverite Configurations
TIP To add projects or configurations @#¥our favorites list, click the "2l Projects” or
Configurations in which you have a e, Getting Started information for new users

y Al Configurations" tab. The "Permission” column lists those Projects and

My Favorite Projects

Create MNew Project

rowe(s) 1 -1 of 1
Project Hame Description Phase Organization Go Live Date Permission TARs Remove
Phila Production | Marketing Research | Production | FRED STAHL MARKET | 29-FEB-2004 j
Systems Support RESEARCH

rowe(s) 1- 1 of 1

Create MNew Project

My Favorite Configurations

Create New Configuration

rowe(s) 1-3 of 3
Configuration Type Organization Permission TARs Create TAR Remove

FRED STAHL MARKET = =
RESEARCH %{% \-j
FRED STAHL MARKET = =
RESEARCH %{% ‘-j

FRED STAHL MARKET = =
RESEARCH %{% ‘j

Configuration Hame & Description
crmay_ctslS6.us.orac | ormav_gts1S6.us.arac  Development

le.com DE le.com_DB

DHUSURHT DHUSURHT Test

[SOLD appsold3.us.or | Datak
acle.com DB

Praduction

row(s) 1-3 of 3

 Definindo configuragoes
— Automaticamente
— Manua mente

 Definindo Projetos
— Informac0oes chaves
— Configuragoes
associadas
 Selecione seu favorito!

e Chamados ( TARS)
— Abrindo
— Atualizando
— Relatorios

e Ondeir?
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Inicio e Nov Usuarios

conunend this document to othe: Select - I Help

Learn More About My Configs & Projects

My Configs & Projects is a new Metalink feature, which will enable Qracle to be more proactive in assisting you with your Oracle products. [t will
allowe you to define hoth computer configurations that describe your Oracle computing environment, as well as projects that describe the high-level
milestones for projects inwalving Oracle products. Having knowledge ofyour configurations and projects will allow QOracle to moare proactively
sugoest solutions, resale issues faster, and be maore aware of critical events in your husiness that invale Oracle software.

Getting Started

Configurations
- Support Agent and Autornatic Configurations
- Manual Configurations

Healthchecks
Feedback | Site Map Projects

Feedback and how to gqet more help

Oracle

Collaborative Getting Started
Support

Click Harg

This section containg Overview infarmation an by Configs & Projects, along with infarmation yau will need to get stared.

« Web Based Tutarial Intraduction (14 minutes 48 secands)
« My Confins & Projects Features Data Sheet

Configurations

Canfigurations are a description of & computer ar a group of camputers and the software those computers are running on. Confgurations are
eitfrer created automatically by instaiing and running the Support Agent, or manualiy by ciicking on the "Create New Confiquration buiton.

i I i I I I . i i . d
ORACLE
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Download do Support Agent

- 1) F
ORACLE (' S WMetaLink
| Submit| Advanced ‘

Configurations: Download the Support Agent

Click here for more information,

What is the Support Lgent?

The Support Agent is a data collector agent designed to provide continnous tracking of key Oracle and system statistics of the machine it is maming on. The
support agent provades precise infonmation to Oracle Support analysts so they can understand the problem and deal with it quickly and effectrvely. Cne
support agent s required per rachine runrang Oracle. Data collected by the support agent 15 sent via secured HTTP back to Oracle Support where we can
maintain an updated view of your Oracle instance.

A Seninniits 2 Finijseis

Eey Benefils Eey Features

Greatly reduce service request resolution time Lightwreizht azent that consuraes Little CPU resources

WView your latest platform and Oracle configuration online from Sutomatic discovery of Oracle and platformn profiles at first start-up
Ivletalink Collects data frora Host, Oracle 2091 database, Oracle 165, and Oracle
Track which Oracle software cormponents are out of date Spplications 111

Oracle Eazy ta deploy, install, and use. Collects data at pre-defined intervals or by event threshold
Collaborative Uses HTTPS protocol to corraurdcate securely with Oracle

Support Click Here Before Getting Started
Beview the information and training on the Mew User's Page Download Latest Support Agent Paichset

Faedback Site Map

Support &zent Readme G0 to the Patches downdoad area m Metalink

Support &zent Installation Guide Cick "Mew Metalink Patch Search”

Chracle Support Seent Fh Search patches by "Products & Famdly" on the drop dowen
Metwork Conmection Idethods for £utoratic Confimnration Enter "Support &gent” in the field and hit ENTER
Upload Select the latest release

Support &zent Pre-installation Checklist Select "Any" for the Patch Type
Hit "Gio"

Download

ORACLE




Se precisar de Suporte
Como criar chamados (TAR) ref ao MC& P?

Selecione o Produto ‘OSS Support Tools’

TARs (Technical Assistance Requests)

Faedhack Site Map
Oracle

Collaborative
Support _ .

: for fiture use.
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Se precisar de Suporte
Como criar chamados (TAR) ref ao MC& P?

Selecione o tipo de problema ‘Support Agent Install Issue’ ou
“Outros”

TARs (Technical Assistance Requests)

SrGHS i B G

Create a TAR - Brief Description

Foedback
Oracle

Collaborative
Support _

ik Hare

Continue ==
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Respostas
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